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Personal details
	Name
	Mahmoud Taha Abdelglil  Ali .

	Date of Birth
	03/15/1986 .

	Nationality
	Egyptian .

	Religion
	Muslim . 

	Marital Status
	Married .

	Military Service Status
	Postponed .


Contact Details
	Address
	Alexandria , Egypt .

	Telephone
	002 0452243470 .

	Mobile
	002 01020895653 .

	E-mail Address
	Mahmoudt60@gmail.com .


Education qualifications (certifications)
	University Degree
	B.S.C in commerce, 

	University
	Alexandria University .

	Faculty
	Faculty of commerce .

	Graduation year
	May 2008 .


Personal Skills
· Ability to work under pressure.

· Ability to work as an effective team member.

· Very good communication with peoples.

· Very good knowledge in computer skills, computer programs, and internet.

· I'm looking forward to achieve all my power to succeed my company, and I would to be useful for my country and society.

Language qualifications

· Arabic: Mother Tongue.

· English: Good Command (Speaking/Writing/Listening/Reading)
Training and Certifies 
· Obtained the ICDL certificate. 
· IATA Tourism Training Course Certificate (Amadeus System) .
Previous Jobs & Experience
	*Company or office*
	*Job or Position*
	*Dates from/to*
	*Job Description*

	N.E.W Tours

(Alexandria)

Fahd Travels Ltd 

(Doha)

Qatar
	Internal Tourism rep
Reservation& ticketing
Customer Service 

&

Senior Travel Consultant

	1/12/2008
Till

01/07/2009

10/08/2009

Till

30/07/2015
	· Organizer of tourist programs and tours.

· Contact with hotels.

· Marketing & customer Service and Call Center Agent .

· Working in Amadeus Ticketing Systems .
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